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Truckload Services at Life Sciences Standards
 
We understand that pharmaceutical product shipments 
must be managed with the utmost care and security to 
ensure product integrity and complete chain of custody. This 
focus on quality and compliance begins with our team of 
logistics professionals who undergo complete background 
checks and a Security Threat Assessment (administered by 
the TSA). We extend this mandate to our Preferred Carrier 
network which is subject to a rigorous qualification program 
that is under the oversight and approval of our Quality & 
Regulatory Compliance team. 

Our Life Science shipments are restricted to this Preferred 
Carrier network which is uniquely specialized to include 
temperature controlled and validated trailers (Dedicated Full 
Truckload - FTL). We have established an extensive truckload 

“Our clients expect optimal security, regulatory 
compliance and product integrity —and we deliver.”

carrier base to support all modes of transportation. 
Our team assists with consolidation efforts to drive 
unit shipping cost down. Depending on the parameters 
associated with our clients’ goods, we can offer solutions 
where bulk shipments are moved to a centralized location, 
within a specific geographic area, and use a hub and spoke 
distribution model to deliver the good to its final location. 

As a non-asset based business we can easily expand 
capacity as and when required. We are structured 
both internally and externally to handle capacity 
surges or increases in volume, by maintaining a 
flexible infrastructure that can expand and contract 
depending upon our individual clients’ needs or as their  
business changes.

DELIVERED
WITH
CARE & COMPLIANCE
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 “We have a corporate-level culture and 
employee commitment to what matters 
most...we’re serving a patient.”

Shipment Integrity 
• Temperature mapped trailers
• In-transit temperature monitoring
• Contingency plans with  
   documented processes

Shipment Security 
• Fully gated facilities with CCTV
• Driver background checks
• Trailer seals and team drivers
• GPS and Geo-fencing
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Service
Highlights

Outstanding Service 
• 99% on-time pickup and delivery
• 99% shipment delivered without 
   Overage / Shortage / Damage 
   (OS&D)

Proactive Management 
• Temperature & location tracking
• 24/7/365 visibility
• Live customer support
• Shipment milestone communication
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