
FIVE BUSINESS 
ADVANTAGES 
OF SOFTGELS 
FOR YOUR 
OTC PRODUCT

They can help you get  
to market faster. 
Softgel development timelines compare favorably with those  
of other oral solid dose formats, and in many cases they 
require fewer processing steps. As increasingly complex 
molecules are developed, many with poor water solubility 
and sub-optimal bioavailability, lipid-based systems such 
as softgels can address these challenges faster. In addition, 
scaling up manufacturing of softgels can be more efficient  
than scaling up tablet manufacturing since fewer pieces of 
equipment are needed. 

They can help you drive  
higher consumer preference.
By choosing a softgel, you can generate faster onset 
of action while reducing the amount of API needed to 
achieve the desired effect in patients. Just as important, 
softgels have the same safety or efficacy profile as 
tablets or capsules, and can more easily contain potent 
compounds than can powder-based formats.
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According to recent research,1 the global softgel market is 
projected to increase at a 5.4% compound annual growth 
rate and reach more than $315 billion by 2025, a figure that 
encompasses both pharmaceuticals and dietary supplements. 
Just as impressive, research continues to show that more than 
25% of consumers are willing to pay a price premium for softgel 
formats.2  If you haven’t yet considered a softgel formulation for 
your OTC drug, now might be the time.

Here are five business advantages to 
softgels that you should not overlook.
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They can allow you to  
maximize lifetime value. 
Softgels appeal to consumers on several levels—visual appeal 
and elegance, ease of administration, convenience, size—and 
can breathe new life into a mature drug franchise. If you have 
a tablet or hard-shell drug that is facing patent expiration, a 
market extension into a softgel can help you retain valuable 
market share.   

They can help you diversify 
revenue streams.
Just as there are many kinds of patients, there are many 
different softgel formats: miniatures, controlled release, and 
twist-offs, to name a few. Colors, toning, glossing, flavors, 
and taste-masking can further increase their appeal. Softgels 
allow you to target patient populations in ways that maintain 
price premiums and increase market share. 

They can help you address 
unmet customer needs.  
Softgels are often preferred by OTC medicine consumers 
such as children and seniors because they are easy to 
swallow as well as administer. Softgels are also available 
in a chewable format, adding to improved patient 
acceptability and better compliance.

Faster market access. Higher consumer preference.  
Diversified revenue streams. Improved patient compliance.  
Higher lifetime value.

Whether you are entering a new market for the first time or looking to extend your existing shelf space, softgel formulation  
can do a lot for your OTC business. Contact us to find out how.

1“Softgel Capsules Market Analysis & Trends—Application (Health supplement, Vitamins & Dietary Supplements, Cardiovascular Drugs, Anti-Inflammatory Drugs and Antibiotic & Antibacterial Drugs),  
End-User—Forecast to 2025” from Research and Markets, October 2016.
 2Mattson Jack Group research, 1999, n= 300 U.S. consumers; Expressions Planning Limited research, 2009, n= 607 consumers in UK, France, and Italy. 
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