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Direct-to-Patient pharmacy service 
Overview of our pharmacy solution to support decentralized 
clinical trials in the US

Your investigational material is packaged 
and labeled at our Thermo Fisher Scientific 
site. From there it travels to our Thermo 
Fisher Scientific pharmacy.

Your material is received into our pharmacy by 
licensed pharmacists, inventoried, and stored 
according to specifications.

A principal investigator sends the prescription  
and IRT order (if applicable) to our pharmacy.

A pharmacist fulfills the order by generating 
labels and any additional documentation. In 
addition, they will verify the order against the 
prescription for accuracy.

Our Direct-to-Patient Contact Center enables 
delivery to the patient as per date and time 
window coordinated and communicated with 
the patient or home nurse. A qualified courier 
ensures the delivery of the study medication 
and ancillaries (if applicable) to the patient’s 
home per your trial needs.

HOW IT WORKS

If you have questions about our global Direct-to-Patient 
service offering, please contact us.

CONTACT US
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